MpoekT pekomeHayemon OchepTbl aona UHTepHeT-MarasmHa
Komnanus UM Caxapos A.A.
HDoroBop ny6nuyHon odepThbl 0 Npoaaxe ToBapoB MHTepHeT-marasmHa «hi-stores.ru»

1.00wWwme nonoxeHus
1.1. M Caxapos A.A., ganee «[lpogaseLy», nybnukyet Ny6rnnyHyo oepTy 0 Nnpogaxe ToBapoB Mo
obpasuam, npeacTaBneHHbIM Ha odmumnanbsHoM MHTepHeT-canTe MNpogasua hi-stores.ru
1.2. B cooTtBeTcTBUM CO cTaTben 437 MpaxagaHckoro Kogekca Poccuiickon ®epepaumm (MK PP) gaHHbIn
OOKYMEHT siBnsaeTcs nybnuyHom odepTon, 1 B Criydae NPUHATUSA N3MNOXEHHbIX HUXKE YCNOBUIN hnsndeckoe
nunuo, NponssBoasiuee akLenT aTon odepTbl, ocyLecTBnAeT onnaty ToBapa lNpogasua B COOTBETCTBUN C
ycnosusiMu HacTosiwero [loroBopa. B cootBeTcTBMM € nyHKTOM 3 cTatbn 438 K P®, onnaTta ToBapa
lMokynaTtenem siBNseTcAa akuenTtoM odepTbl, YTO CYMTAETCH PaBHOCUIbHBLIM 3aKnoyYeHuto [loroBopa Ha
YCNOBUSIX, U3NOXEHHbIX B odhepTe.
1.3. Ha ocHOBaHuK BbILLENPUBEAEHHOIO CneayeT BHUMATENbHO O3HAKOMUTBLCS C TEKCTOM NybnuyHom odepTsl,
n ecnu Bbl He cornacHbl ¢ KakMM-nMbo NyHKTOM odoepThl, Bam npegnaraetcst otkasatbCs OT NOKynku ToBapos
nnun ncnonb3oBaHna Ycnyr, npegocrtasnsemsix [pogasuom.
1.4. B HacTosiwen odepTe, ecrnm KOHTEKCT He TpebyeT MHOro, HUXKEeNpPUBEAEHHbIE TEPMUHBI UMEIOT
cnepytouime 3HayYeHus:

e «Odpeptar» — nybnmyHoe npeanoxeHue MNpogasua, agpecoBaHHoe NboMy hrusmyeckomy nuy,
3aKNIYMTb € HUM [loroBop Kynnu-npogaxu (aanee — «[oroBop») Ha yCroBUSX, coaepKaLlmxcs B
[oroBope, Bkntoyasa BCe ero NpunoXxeHus;

o «[lokynaTenb» — dmanyeckoe nuLo, 3aknoumeLlee ¢ Npogasuom [OroBop Ha yCNOBUSIX, U3NOXKEHHBIX
B odhepTe.

«AkuenT» — nonHoe n 6e3oroBopoyHoe npuHaTUe MNokynatenem ycnosui [lorosopa.
«ToBap» — nepeyeHb HAMMEHOBAHNN aCCOPTUMEHTA, NPeaCTaBEHHbIN Ha OULNarbHOM
WHTepHeT-canTe Npogasua.

e «B3akas» — OoTaenbHble No3numnKn U3 accopTumeHTa ToBapa, ykasaHHble [Nokynatenem npu
0goopMIIEHNN 3asBKN HA UHTEPHET-canTe unm Yyepes Oneparopa.

e «[locTaBka» — Kypbepckue ycnyru no gocraBske 3akasa.

2. MNMpeameT gorosopa
2.1. MNpopgaseL, npogaet Toeap B COOTBETCTBMM C ENCTBYIOLLMM NPENCKYpPaHTOM, ONyOrMKOBaHHbIM Ha
UHTepHeT-caunTe lNpoagasua hi-stores.ru, a lNokynatens npoM3BoauT onnaTty 1 npuHuMaeT Tosap B
COOTBETCTBMM C YCNOBUSIMU HacTosiLwero [loroBopa.
2.2. Hactosawwmn JJoroBop 1 NpuUnoxeHUs K Hemy aBnsaTca oprumnansHeiMn JokyMmeHTamu Npoaasua u
HEeOTBHLEMMNEMOW YacTbio OhepThl.

3. OhopmneHne 3akasa
3.1. 3akas Toeapa ocywiectensietcsa lNokynarenem yepes MiHTepHeT-canT hi-stores.ru.
3.2. lMpu pernctpaumm Ha nHTepHeT-cante MNpoaasua MNMokynatenb 06s3aH NpegocTaBUTb CReayoLLyHo
perncTpaumoHHyo nHdpopmaumio o cebe: bamunus, UMsi, agpec SNEKTPOHHON NOYTbI; KOHTAKTHLIN TenedoH
(MOBUNBHBIN, CTaLMOHApPHbLIN), agpec gocTaBku ToBapa.
3.3. Mpu ocpopmneHnmn 3akasa yepes Onepatopa MNokynaTtenb 06s3yeTcst NnpeaocTaBuTb MHOPMaLKIO,
yKasaHHyto B n. 3.2. HacToswero [lorosopa. MNpuHaTtue MNokynartenem ycnosun HacToswwero [lorosopa
oCyLLeCcTBNAETCS NOCPEACTBOM BHeCeHUd MNokynaTtenemM COOTBETCTBYOLNX AaHHbIX B PErMCTPaLMOHHYIO
dopMy Ha MHTEPHET-CaNTe unu npu ogopmneHnn 3akasa Yepe3 Onepatopa. Nokynarenb HeceT
OTBETCTBEHHOCTb 3a COAepKaHue N JOCTOBEPHOCTb NpedocTaBneHHon nHgopmaumun. lNpogasel, He HeceT
OTBETCTBEHHOCTU 3a cofepXaHne N 4OCTOBEPHOCTb NpedocTaBrneHHomn [Nokynatenem nHopmaumm npu
odopmneHnn 3akasa.
3.4. MNocne ocopmneHusn 3akasa Nokynatento NpegocTaBnseTcs MHopmaLms o npegnonaraemon gare
nepenaym ToBapa B cnyx0y AOCTaBKW, NyTeM OTNPaBKM ANIEKTPOHHOIO COOBLLEHMSA Ha aapec, yKa3aHHbIN



MokynaTtenem npu perucTpauum, unu no TenedoHy. Onepatop He 06s3yeTcsa MHopmmpoaTk Mokynatens o
npegnonaraemon gate goctaskv ToBapa, [MokynaTens 06s3yeTcs cornacoBaTb ee ¢ OnepaTopom.

3.5. MNpopaasel Bnpase oTkasaTb [okynaTesnto B 3akase B Criyyae ecnv nocreaHuii npeaocTaBuil HEBEPHYHO
UM HeQOCTOBEPHYHO MHpOpMaLMI0, HEOBXoAUMYIO AN UCNONHEHUs: 3akasa.

4. Cpoku ucnonHeHusi 3akasa
4.1. Cpok ucnonHeHust 3akasa 3aBUCUT OT HaANMYMA 3akasaHHbIX NO3ULUMIA Ha cknage MNpogasua n BpeMeHn,
Heobxogumoro Ha o6paboTky 3akasa. Cpok ucnonHeHns 3akasa B UCKMOUUTENBbHBLIX CRyYasX MOXET ObiTb
OroBopeH ¢ Nokynarenem HANBMAYanNbHO B 3aBUCUMOCTM OT XapakTEPUCTUK U KONMYECTBa 3aKasdaHHbIX
nosvunn. B cnydae otcyTtcTBusa Yactm 3akasa y [Npogasua, B TOM YMCrie MO NpUYMHaM, He 3aBUCALLINM OT
nocnegHero, MNMpogasew Bnpaee aHHYNMPOBaTb ykasdaHHbI 3aka3 NokynaTens, Mpogasew 06a3yeTcs
yBegomuTb [NokynaTtensa 06 nameHeHUn KOMNIIeKTHOCTH ero 3akasa Yepes Oneparopa.
4.2. 3aka3 cuMTaeTcs OCTaBNEeHHbIM B MOMEHT ero nepegayu Mokynatento. MNoareepxaeHnem sienseTcs
noanucb Kypbepa, MNokynarens, nogTeepxxaatoLlas ncnonHeHne 3akasa.
4.3. B criydae npegocTaBneHns HegoctoBepHom nHdopmauumn ob KOHTaKTHbIX AaHHbIX [Mpogasel 3a
HeHaanexallee ncnonHeHne 3akasa OTBETCTBEHHOCTU HE HECET.
4.4. B cnyyae HeHagnexawero cnonHeHnst goctaskm 3akasa no BuHe NpoaasLua noBTOpHas OCTaBKa
3akasa ocylecTtensieTca 6ecnnaTHo.

5. Onnarta 3aka3sa
5.1. Onnarta ncnonHeHust 3akasa OCyLLEeCTBSETCA NyTeM onfiaTbl Ha canTe hi-stores.ru.
5.2. LleHbl Ha ntobble no3mummn ToBapa, ykadaHHble Ha UHTEepHEeT-canTe hi-stores.ru, MoryT 6bITb M3MEHEHDI
MpogasLOM B 04HOCTOPOHHEM nopsaake 6e3 yBegomnenus Nokynatens. B cnyvyae nameHeHus ueHbl Ha
3akasaHHble no3nuumn, OnepaTtop 06A3yeTCsa B KpaTyanme cpokm nHopmmnpoBath Mokynatens o6
n3meHeHum LeHbl. [okynaTenb BnpaBe noaTBepanTb MO0 aHHyNMpoBaTth 3akas. B cnydae oTcyTcTBus CBA3U
¢ MNMokynatenem 3aka3s cUMTaeTCcsa aHHYyNMPOBaHHLIM B TedeHne 14 kaneHgapHbIX 4HEW C MOMEHTa
odopmMneHus.

6. locTtaBka ToBapa
6.1 CTOoMMOCTb JOCTaBKU U YCINOBUSA yKa3aHbl Ha cante komnaHum hi-stores.ru

7. BosBpaTt 3akasa
7.1. B cootBetcTBUM C . 4 CT. 26.1. 3akoHa PO Ne 2300-1 «O 3awmte npae notpedbutenen» MNokynarenb
BnpaBe OTKa3aTbCHA OT 3akaszaHHoro ToBapa B noboe Bpems Ao ero nepegayu, a nocne nepegayn Toeapa — B
TeYeHne cemun gHeN.
7.2. lNokynaTtenb He BNpaBe OTKa3aTbCH OT 3aKka3aHHOro 3akasa (MNun ero YacTu) Hagnexatlero ka4ecTea,
UMeIoLLIero MHANBMAYanbHO onpeaeneHHble CBOMCTRA.
7.3. B cootBetcTBMM C . 1. 2 «[NepeyHst HENPOOOBOSLCTBEHHbLIX TOBAPOB HaAeXallero kKa4ecTsa, He
noanexalux Bo3Bpary uinm oOMeHy Ha aHanornyHbli ToBap, ApyrMx pasmepos, opm, rabaputos, hacoHoB,
pacuBEeTOK U1 KOMNNeKTaunn, yTeepxaeHHoro noctaHosneHveM NMpasutensctea PO o1 19.01.1998 r. Ne 5.
7.4. B cnyyae goCTaBKM NpoA0BONbCTBEHHbIX TOBAPOB HEHaAexallero kavectsa NokynaTtenb 0b6a3yerca
npegoctasnTb ToBap 1 Yek [poaaBLy B MakCcMManbHOM KpaTyanlem CpoKe Ansi OCYyLLeCTBEHNs BO3BpaTa
KayeCTBEHHOro ToBapa.
7.5. B cootBetcTBUM CO CT. 22 3akoHa P® Ne 2300-1 «O 3awmte npaB notpedutenen» ynnadyeHHas cymma 3a
ToBap HeHaanexalero kayecTsa Bo3Bpalyaetcs Nokynatento He no3gHee 10 kaneHOapHbIX AHEN C MOMEHTaA
npeobsBneHnss CooTBETCTBYOLWEero TpeboBaHusA. Bo3BpaT AeHeXHbIX CPeACTB OCYLLEeCTBNSETCA HanuyHbIM U
6e3HannyHbIM NyTeM B 3aBMCMMOCTM OT hopMbl onnatbl ToBapa. B cny4vae, ecnu ToBap 6bin npuobpeTteH
yepes CUCTEMY ANEKTPOHHbIX MNaTexewn, BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBNAETCA Ha ANEKTPOHHbINA CYET
MNMokynatens B TeyeHne 10 pabounx gHen.
7.6 ToBapbl Hagnexallero kKa4ecTBsa, He nognexallme Bo3BpaTy B COOTBETCTBUM € [ocTaHOBNEHNEM
Mpasutenbctea P® ot 20.10.1998 Ne 1222, ot 06.02.2002 Ne 81 BkntovatoT B cebs: anekTpobblToBblE
Npnbopbl, CAaHNTAPHO-TUTMEHNYECKNE U3OENNS U MELQMULIMHCKME TOBaphb! (BKHOYas KOCMETMYECKME npenaparThl,
napdgromMeputo 1 npegMeTbl IMYHOM MMIMeHbl); NeYaTHble N3AaHus; roTOBblE U3AENUSA N3 AparoueHHbIX



MeTanmnoB, ¢ AparoLeHHbIMU KaMHAMM, U3 AparoLeHHbIX MeTanmnoB ¢ nonyaparoueHHbIMNU U CUHTETUYECKUMN
KaMHSAMW, OrpaHeHHble AparoLeHHbIe KaMHW.

7.7. Bosspat ToBapa npounsBogMTCs Ha OCHOBaHMM NUCbMEHHOro obpatleHuns MNokynartens, npeaocTaBneHHoro
B ohmc npogax MNpoagasua.

7.8. BospaTt ToBapa Haanexaliero kayecTBa OCyLLeCTBseTCs 3a cdeT [NokynaTensa n opraHmMsyeTcsa um
CaMOCTOATENBHO.

7.9. Bosepat ToBapa npowunsBogutcs no padounm gHsim ¢ 10:00 go 17:00 B oduce npogax Npogasua.

7.10. Npwu BosepaTe lNokynatenem ToBapa Haanexalero Ka4ecTsa COCTaBMAETCS HaknagHas unu akT o
BO3BpaTe TOBapa, B KOTOPOM yKasblBalOTCS:

nosiHoe chmpmeHHoe HammeHoBaHue pogaBua;

dammnng, nms, 0TY4ECTBO U NacnopTHbIe AaHHble [okynaTens;

HanMmeHoBaHue ToBapa;

npuynHa BosspaTa ToBapa;

hata nepegayn Toeapa;

CyMMa, noanexaliasa Bo3spary;

nognucu MNpogasua v MNMokynartens.

7.11. Bosspat ctommocTu ToBapa Npom3BoAMTCA He no3gHee Yyem vepes 10 (gecaTb) AHeW ¢ aathbl
npegoctasneHus MNMokynatenemMm cooTBETCTBYOLLEro TpeboBaHus.

7.12. [ina Bo3BpaTa AEHEXHbIX CPEACTB Ha BaHKOBCKYO KapTy 3aka3umky Heo6X04MMO 3anonHUTb
«3asnBneHne o Bo3BpaTe AEHEXHbIX CPEACTB», KOTOPOe NpuckbiniaeTcs no TpeboBaHuio KOMNaHUM Ha
3NEKTPOHHbIV agpec 3akas4vvka, 1 OTNPaBUTb €ro BMEeCTe C NpUroXeHnem Konuu nacnopta. Bosspat
OEHEXHbIX cpeacTts byaeT ocylwecTBneH Ha 6aHKOBCKMI cHeT 3akasynka, yKkasaHHbI B 3asiBNIeHUM, B TEHEHNE
10 (mecatn) pabounx gHen co gHA nonyyeHnsa «3asBrneHns 0 Bo3BpaTe AEHEXHbIX CPeaCTB» KOMMNaHueN.

[1ns Bo3BpaTa OEHEXHbIX CPEACTB, 3a4MCIIEHHBIX HA PACYETHbIN CHET KOMMAHUM CNOCOBOM NNAaTEXHbIX
cucTeM, 3akasdmk JOMmKeH obpaTUTbCA C NMCbMEHHbIM 3asiBNIEHNEM M NPUITOXEHMEM KOMUK NacnopTa u
4YeKOB/KBUTAHLMI, NOATBEPXKAAOLMX OnnaTy 3akasa. [JaHHoe 3asBneHne HeobxoaMmo

HanpaBuTb NO agpecy KomnaHun. CpokM NonyvYeHnsi MMCbMEHHOIO 3asiBMEHUST C MPUNOXKEHNEM KONMUK
nacnopTta 1 YekoB/KBUTaHLMI KOMMaHMM Npou3BoanT Bo3Bpart B TeveHue 10 (gecaTtun) paboumx gHen co aHS
NnonyyYeHns 3asiBMieHUs Ha pacyeTHLIN cHeT 3akasuunka, ykasaHHbIn B 3asiBneHun. B atom cnyyae, cymma
Bo3BpaTa bydeT paBHATLCA CTOMMOCTM OMfla4€HHOro 3akasa.

Cpok paccmoTpeHust 3asBNeHNs 1 BO3BpaTa AEHEXHbIX CpeacTB 3aKaszyunKy HAaYHETCS UCHUCTATLCS B paboumx
OHSAX C MOMEHTa nonyyYeHnsa komnaHnen. Ecnm 3aseneHue noctynuno komnaHuu nocne 18:00 paboyero gHA
Unn B NpeanpasaHnYHbIi/BbIXOAHOW AEHb, MOMEHTOM MONYYEHMSI KOMMaHUKW 3asiBIEHNS CYMTAETCS
cnegytowmin pabounin geHo.

TpeboBaHue o Bo3BpaTe ToBapa lMokynatenb AormkeH npegocTasuTb [Npoaasuy nnbo B NICbMEHHOM Buae no
agpecy KoMmnaHum nmbo B 3NEKTPOHHOM BuAe Ha agpec anekTPoHHon nodTel admin@hi-apple.ru. TpebosaHne
MOXeT ObITb cOoCcTaBneHo B cBob6oaHOM chopme ¢ 06s13aTenbHbIM YKadaHNEM KOHTaKTHbIX AaHHbIX [okynatens,
coBnajarLLmx C yKazaHHbIMW MpU 3aKkase ToBapa, HaMMeHOBaHMS BO3BpaLlaemMoro ToBapa u npuynH
Bo3BpaTa. [NokynaTtens Bnpase 3agaTh BCe BO3HMKAIOLLME BOMNPOCHI N0 HOMEPY YKa3aHHOMY Ha cante
hi-stores.ru.

8. ABTOpCKME npaBa
8.1. Bca TekcTtoBas nHopmaumsa u rpadundeckne n3obpaxeHus, pasmeLleHHble Ha MHTEPHET-canTe
hi-stores.ru, aBnstoTcs cobcTBeHHOCTLIO NMpoaaBLa u/Mnm ero NOCTaBLUUKOB 1 Npon3BoauTenen Tosapa.

9. NpaBa, 0613aHHOCTU N OTBETCTBEHHOCTb
9.1. MNpopgaseL, He HeCeT OTBETCTBEHHOCTU 3a HEHaaexallee ucnonb3oBaHne ToBapos Mokynatenem,
3aKa3aHHbIX Ha MHTepHeT-canTe unu Yepes OnepaTopa.
9.2. lNpoaaeeL, BnpaBe nepeaaBaTh CBOW NpaBa U 00S13aHHOCTU MO UCMONTHEHUIO 3aKa30B TPETbLUM NMLIaM.



9.3. MNpogaseL, MmeeT NpaBo Ha OcyLLeCTBNEHNE 3anMcn TenedOoHHbIX neperoBopos ¢ Nokynatenem. B
COOTBETCTBMM C M. 4 CcT. 16 ®epepanbHoro 3akoHa «0O6 nHdopmauum, MHPOPMALMOHHBLIX TEXHOMOMUSIX 1 O
3awmte uHdopmaumm» Npoaaeew, 06a3yeTca NpefoTBpaLLaTh NOMbITKU HECAHKLMOHMPOBAHHOIO A0CTYNa K
nHopMaLmm u/unu nepegady ee nuuam, He UMeKLLMM HeNoCcpPeaCTBEHHOMO OTHOLLEHUSA K UCMOSNHEHMIO
3aKa30B; CBOEBPEMEHHO OBHapYXMBaTb U nNpecekaTtb Takne akTbl. TenedoHHbIe neperoBopbl 3anMCbiBakOTCA
B LieNnsiX OCyLLEeCTBMEeHUs KOHTpona geatensHocTn Onepatopa U KOHTPONS KayecTBa UCMOMHEHMS 3aKa3o0B.

9.4. NpaBo COBCTBEHHOCTM Ha 3aKka3, a TaKKe PUCK ero CrnyyvyanHon rmbenn nnm noBpexaeHus NnepexoanT K
MokynaTtento ¢ MOMeHTa nepegayn eHEXHbIX CPeACTB COTPYAHUKOM LOCTaBKM.

9.5. Bce npeTeH3nun no HeHagnexalluemy UCnonHeHuto 3akasa lNokynaTens BnpaBe HanpasuTb Ha agpec
AMEKTPOHHON NOYThI, yKa3aHHbIA Ha UHTepHeT-canTe hi-stores.ru. Bce noctynuselune nHgopmaums
obpabaTbiBaeTCs B KpaTyanLumMe CpoKu.
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